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% % A lot of helping hands from Japanese social security system

Severe life is the reality for people who lost job in bad economic condition or lost
happy international marriage and house. If you cannot afford food, clothing and
shelter anymore, the last help would be social security system. Shall we think about
such a supportive system?

In 2008, Fujimino International Cultural Exchange Center dealt with over 670 cases of life consultation.
Foreign residents might find very stressful to live in Japan because they do not only confront common
living issues, but particular issues occurring to foreigners. If any troubles, please come to the center for
consultation.

Recently, we managed 2 cases in which mothers and children had to get out of house and slept in park
instead. We were so surprised to hear the stories. In the first case, the mother was dismissed from work.
She could not pay room rent anymore and was finally ejected with her child from a flat. Since they had
residence visa, they were urgently sheltered. During 2 weeks of stay in the shelter, city hall staff had an
interview and investigation on them. As a result, they were approved to receive social welfare so that they
could stay back to the new flat which was close to the previous room. The child too was so delighted to
return school.

Another case was that a woman had to leave house with a child because of a bad relationship with her
husband. After they were found in a park and sent to a shelter, we were so grieved to see their vinyl sheet.
They were acknowledged to be on welfare as DV victims. They live now peacefully in the new flat.

Various systems to help on living

To prevent such unfortunate life on street, let’s closely look at some of helpful systems.

@®Social Insurance

(PNational Health Insurance * * -« reduces expenses at hospitals. Not provided to illegal aliens.
@Health Insurance * * -« applied to workers including illegal aliens.

@ Workmen’s Accident Compensation Insurance* * * provided for injury or sickness during work time.
Illegal aliens can be admitted.

@Unemployment Insurance * * * provided for living when you lose job. Illegal aliens are applicable.
B Nursing Care Insurance * * * provided when you need nursing care for living, but not provided to
illegal aliens.

@®Social Security

Welfare » + * provided to those who cannot afford the daily expenses, but not provided to illegal aliens.
@®Pension

National Pension * Employee’s pension* * * paid to specified age of people and above after completing
paying for a fixed period of time. Though illegal aliens cannot join the National Pension, the Employee’s
pension admits them.

@®Social Benefits

@ Child Support « Child Support Allowance for Disabled Child *« + + Not provided to illegal aliens.

www.ficec.jp/foreign/

@ The back numbers of “Information Fujimino” are available at online. I
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@Child Allowance * * * provided to households with child(ren), but not provided to illegal aliens.
@ Social Welfare

@
@

Disability Welfare « * < provided to physically disabled persons, but not provided to illegal aliens.
Maternal and Child Health Welfare « * * helps on baby’s health condition by providing health check
for mothers (before delivery) and babies e.t.c. Illegal aliens can be admitted.
@ Welfare of aging* Welfare of mental disorder* Single Parents and Children’s welfare® « « Admits illegal
aliens.
@ Child Welfare Institution « * + Admits illegal aliens, but not short-stay visitors.
@Health Care
This covers tuberculosis, childbirth, childcare and prematurity. Starting from compensation for
unpaid medical expenses, this health care has a well-supportive item for foreign patients called
“Kouryobyonin” which does not concern about visa. That is, illegal aliens are also applicable.
@Housing Warranty
This item manages matters of loans and moving into public housing and housing. Only foreigners

with permanent residence visa are concerned.

-

Did you know Hello Work Offices in Saitama provide multi-language
assistance on the following particular days?

.
Office Name Phone number Language Assistance

Kawaguchi 048-251-2901 | English (Mon * Tue) / Spanish (Mon * Tue * Thu) /
Portuguese (Mon * Thu) / Chinese (Wed)

Kumagaya 048-522-5656 | English (Tue * Thu) / Spanish (Mon * Tue * Thu) /
Portuguese (Tue * Thu)

Honjo Branch Office 0495-22-2448 | Spanish (Fri) / Portuguese (Mon *+ Wed * Fri)

Omiya 048-667-8609 | English (Fri) / Portuguese (Fri) / Chinese (Wed)

Kawagoe 049-242-0197 | English (Mon * Thu) / Spanish (Thu) / Portuguese
(Mon * Thu)

Urawa 048-832-2461 | English (Fri) / Spanish (Fri) / Portuguese (Fri)

Kasukabe 048-736-7611 | English (Mon) / Portuguese (Mon)

Asaka 048-463-2233 | English (Fri)

Soka 048-931-6111 Portuguese (Wed) / Chinese (Tue)

Koshigaya 048-969-8609 | English (Tue) / Portuguese (Tue)

Higashimatsuyama 0493-22-0240 | Not available

Branch Office

Tokorozawa 04-2992-8609 | Not available

Hanno 042-974-2345 | Not available

Chichibu 0494-22-3215 | Not available

Gyoda 048-556-3151 | Not available

eInterpreters Available

:10 : 00~12:00

13:00~16:00

(Prepared by Saitama Prefecture International Division in 2009)

www.ficec.jp/living/

i @ Living Guidance translated in 6 languages is available.
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